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Basics of the Swiftpage fdsalesLogiintegration

The Swiftpage foBalesLogimtegration allows you to perform the following important marketing and sales
functions:

1.

Email Marketing Swiftpage foiSalesLogigives you the tools to create beautiful email templates, send
directly from your database to your leads, contacts and groapd track who opened and clicked your
messages.You can Send Now or Schedule Send.

Email TrackingWhen you send your email [dawith Swiftpage you can traeitho opened, clicked,
bounced, suppressed and more. You can also view graphical and detailed data about your send, and
export your send reports to others for further analysiResults of email blasts are written into
SalesLEME KA aG2NES &2 &2dzNJ O2y il O0GQa SYIlL At ot ad

SurveysandWeb Forms A 1 K { g A FOLI 3SQa adzNBBSe G22ft3x @&2dz C
become more informed on your contacts with Swiftpage General SurkesgBuilder and Lispdater
Surveyswrite survey responses directly back into y&@alesLogidatabase to create or update

contacts. Setup anAutoresponderemail to automatically be sent to your respondents when they
complete your surveysWth the Drip MarketingAutoloaderyou can automatically loacontactsinto a

Drip Marketing Campaign to receive a series of marketing communications.

Call ListAfter you send an email blast to your contacts, your recipients open and click on the emall
message. Meanwhile Switige creates a ranked list of the most interested contacts based on those
interactions. You can then filter and assign Call Lists to other members of your team to follandup
import your Call List int&alesLogix

Drip Marketing Swiftpage Drip Marketing gives you the ability to create a sequence of messages that
are automatically delivered to yolBalesLogigontacts at the right time. Swiftpage Drip Marketing

uses intelligent technology to send messages to contacts based onrttezactions with previous
message®r based on data in youBalesLogigdatabase environment.



How to Install Swiftpage fo6alesLogiand Set Up Your Account

Follow these instructions tmstal Swiftpage folfSalesLogi&ndsetup a new or existig Swiftpage acount

Toinstall Swiftpage forSalesLogix:

1. Go to the Swiftpage web si@ww.swiftpage.compndOf A O] 2y G ¢ NE { gAF i LI I
Swiftpage forSalesLogix.
Fill out the Swiftpage for SalesLogix Download form completely and ahckitS
Click on the download buttoto download the .zip file containing the Swiftpage for SalesLogix bundles
Oncedownloaded, open the SalesLogix Administrator and click on the Bundles button. Then click
Install and you will be given the option to inltdne Swiftpage for SalesLogix bundles you have just
downloaded.
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Name & Wersion | Modified Description

SwiftPage for SalesLogiz 6.2 [ 3.5.6 2/3/2009 330 &M |Add-on to SalesLogis toolbar to call up and use the Switpage Email service

SwiftPage Licenze 244 6/28/2006 6:24 P | License file for the SwittPage Manger and SwittPage Email Plug-in

Swiftpage Manager for Sal... [3.5.6 2/9/2009 954 AM | An Administrator ool used to maintain S witPage Accounts, Seats and limits associated with Users.
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5. When the bundles are installed, you have the option of releasing them to various users. You should
release the Swiftpage for SalesLogix bundle to all SalesLogix users whaugitido8wiftpage. The
Swiftpage Manager bundle should be release only to the user(s) who will be an administrator of your
Swiftpage account.

6. Also from the SalesLogix Administrator, release Menus and Toolbars for the Swiftpage for SalesLogix
bundle to all sers. Release the Menu for the Swiftpage Manager bundle to the administrator(s).

7. ltis helpful to read the Installation Guide included with your Swiftpage for SalesLogix download.

8. I'would include more screenshots like the mapping of SLX users to SP users

Toset up your accounin Swiftpage forSalesLogix
1. After Swiftpage for SalesLogix is installed, open SalesLogix and go to Tools > Manage > Swiftpage Er
Account > Create New Swiftpage Account. Create an account and click SNbtaityou can pick
anything you want for your Swiftpage account name and user ID, but those names cannot include
spaces or special characterbip: many people use a company name as the account name, and the
dza SNnRa FANRG yIYS Fa (GKS dzAaSNI L5
2. ¢KFGQa AdH . Anirhdu tad keginngitg Switipage KalesL dglx)



TheEscreenin Swiftpage for SalesLogi¥mail Functionand
Sending Email

When you click on the Swiftpage9i@n inSalesLogitafter setting up your account), th@end Email and Drip
Marketingwindow will open:

« Swiftpage for SalesLogix i - 0] x|
~Message: ~Info
No new messages
Account: SageSummitDemo
User: idoescher
s
Send Email ] Drip Marketing ]
~Email
Template |22z_aStart ¥|  Preview ' Edit |
Subject ] Spell Check |
Personal
Message
Import Template I
-Select targets
Contacts Leads
" Group I\je;_ t Contact Z‘ " Group I‘ Lead E]
(" Selected contacts or current contact (" Selected Leads
Accounts SalesLogix Campaigns
(" Group |Latest Accounts ;] c I\_‘\ Vista Conversion LJ
" Selected Accounts: 4ll Contacts Slages] —v_]
" Selected Accounts: Joined contact only
Target status | <40y "]
Send Now | Schedule Send | Send As I
Swif tpage g -Account- I Help I ﬂl

There argwo tabs at the top of thisvindow. SendEmail and Drip Marketing. This section of the Swiftpage for

SalesLogissuide offers information on th&endEmail tab. Information on thBrip Marketing talis given in
subsequent sctions.

The purpose and functions of th&endEmail Tab in Swiftpage fddalesLogix

¢ Click on the Preview Template button to view the template selected in the Email Template dropdown

menu.

e /fTA0] 2y GKS 9RAGO odziG2y G2 I 00Saa {gATFaLI ISQ

instructions in a subsequent section Using the Swiftpage Online Edifor.
e Click on the Import Template button to import your own HTML docuntesend od as an email
through Swiftpage.

e ¢KS | StLJ odzilizy 2L)Sya {oATHBadsdgQa 2yt AyS KSt LI

e The Account button is used for various account functiosse the subsequent section on Swiftpage
Account Settings in Swiftpage f8alesLogix
e TheCancebutton closes the window.



¢ Finally, he Email tab in Swiftpage f&@alesLogis used to send emadlasts to youtSalesLogix leads
and contacts.

How to send an email in Swiftpage f@alesLogix
To send an email, follow these steps:
1. Select your emiditemplate from the dropdown menu.
2. Enter your subject line in the Email Subject box.
3. If applicable, enter a message in the Personal Message box.
4. Use the radio buttons tgelect therecipients Contact Group, Selected contacts or current
contact, Account @up, Selected Accountsead Group, Selected Leads, or recipients from
SalesLogix Campaigns
5. Now, you have three options: Send Now, Scheduled Send and Send As.

Email Option #1: Send Now
If you click thesend now button, you will receive a confirmation windesviewing your send, including the
number oftargets (i.e. email recipientsivhen the email will be sepand so on:

Building Email target list... | x|

To: Targets from Active view

Targets: 1
When: 10/5/2009 1:34:04 PM (Now)

SPE Account: SageSummitDemo
SPE UserlD: idoescher

Sending As: idoescher

Step 1 of 3: Complete.
NOONNNANDONONIANDONONDORNDnEnnn.

Are you sure you want to send this email ?

Yes View Targets Cancel

From here, you havthree options:
1. Click the View Targets button to sesample of your first contacts to verify that they look correct.
2. Click Yes to send your email blast. Once you do, you will receive a confirmation screen offering you tt
ability to assign a SalesLogix Query Tag (SpeQuery) to the email blast. Entertagjoegnter an
existing tag name and click Update History to write the email blast information to your SalesLogix
History, or click Skip History to bypass writing to the History.
3. Cancel the send



Email Option #2: Schedule Send
If you click on the Schete Send option, a screen will open asking yo define when you want to send the

email:

Choose Email Schedule Time x|

[The emails will be sent starting on or slighty after, time chosen)
*Note* Schedule date is limited to B0 days from today

Date: |04/23/201U 'l
" AM
Time: |3 v”:00 'I ........ ,

Chose thedate and time using the dropdown menuhen click OK A confirmation window will appeaimilar
G2 GKS {SYR b2g 2LJNiA2ys SEOSLI GKIFIG y2a GKS a2KS

Building Email target list... i x|

To: Targets from Active view

Targets: 1
When: 04/23/2010 03:00PM (Schedule)

' SPE Account: SageSummitDemo
SPE UserlD: idoescher

Sending As: idoescher

. Step 1 of 3: Complete.
~ NENENEEEEEEEEENENEEENENENEEEERE

Are you sure you want to send this email ?

Yes View T argets | Cancel I

If all of the details look correct, click Yes, and you are finished! Your email will be scheduled and sent out at
the date and time you definedNote: at the time of scheduling, your contact list and template are uploaded

to the Swiftpage servers. Therefore, if you add contacts to your list or remove contacts after scheduling, or if
you change the template after scheduling, those changes will no¢tbected in your scheduled send. If you
make changes, you will need to cancel your scheduled send and reschedule it for the changes to take effect.



Email Option #3: Send As
Use theSendAsoption to send emails on behalf of other users on your Swiftpage acciNwte: any person
you want to send on behalf of must also be a user on your Swiftpage account.

To use the Send As function, click on the Send As button from the Email screeftpagéworSalesLogix
after selecting your contacts and templatilote: only readonly templates can be sent using the Send As
feature. If you need to save your template as a reatl template, click on the Edit button, then click on the
TemplateLibrary tab > Save As Read Only to sagdemplate in Rea®nly format.

After you click on Send Asyiywill havefour choices for the sender on whose behalf you are sending:
x|

- Choose sender

(" SalesLogix User I[l»i:f':_m lan Z|

Swiftpage User: idoescher

" Swiftpage User qu LI

{* Account Manager, of Contact or Lead

(" Custom field:

lse: hone

*Note* Acct. Mar. or Custom field must be mapped to a Swiftpage User.
Otherwise, the logged-on User will be the Sender.

—Choose delivery time

(+ Now (" Schedule SelectDate & Time |

Enter Account password:

MNext I Cancel I

1. Choose th&salesLogikser from the dropdown menu on whose behalf you woliteé to send the
email. All SalesLoginsers must be tied to Swiftpage user IDs in order for you to send on their behalf.
In other words onlyBalesLogiusers connected to Swiftpage user IDs will appear in this dropdown list.

2. Choose the Swiftpage Usexdio button and select the Swiftpage user from the dropdown menu to
send on behalf of a particular Swiftpage user.

3. / K2 2 & Sccoukt Managermf Contactor Lead radio buttonto send on behalf of the record
manager for eaclsalesLogitargetto whom youare sending.Note: if you send on behalf of the
AccountManager, make sure all of yoAccountManagersn SalesLogiare connected to active
Swiftpage users on your account. Otherwise, the email will appear to be from the user who is doing
the Send As.

4. | K22a$S a/ dza ( 2 Sales agldtaRabeé has al.cdstord feliiziEd to particuBalesLogiMser
names, you can use that Custom Field setting here in a similar manner to the Record Manager. (For
instance, you might have a field in ydsalesLogiR I G 6 &S OF f €t SR a! 002 dzy i
contact, contains the name of one of yobBalesLogixsers.) The same rules apply for the Custom Field

8



setting as it does for thAccountManager option: theSalesLoginser in the custom field must be
connected to a Swiftpage user on your account.

After you have selected which user(s) the send as will be sent on behaibokeyour delivery time: either

now or scheduled for the future(See previous section for information on what the scheduled seitidook

like.) Then, mster your account password and click NeXte followingconfirmationwill appear, snilar to the

Send Now and Schedule Send options. Here, you can see the user(s) on whose behalf the email is being ser
X

Building Email target list...

To: Targets from Active view
Targets: 1
When: 3/10/2010 4:55:31 PM (Now)

SPE Account: SageSummitDemo
SPE UserlD: idoescher

Sending As: Vostrejs, Christa [Swiftpage User: cvostrejs]

Step 1 of 3: Complete.
NREEENENENENEREEENENENEEEREEEN|

Are you sure you want to send this email ?

Yes | View Targets l Cancel |

If the information laoks correct, clickes You will receive a final confirmation screen showing you the Send
As breakdown, and you have the option to Continue or Abort Send:

x|
Swiftpage User ] Emails ]
cvostrejs 1

*Note* This is a summary of how many
emails will be sent, per Swiftpage User,
based on the selected Sender option.

Continue I AbmtSendl

Click Continuand your emailvill be sent Nowyou are finished!

Final notes about using Sendls:when you send on behalf of other users, your user will need to have the send
limit on the account allocated to it, not the users on whose behalf you send. (For example, if Jim is sending c
OSKFEFT 2F WIHYS FyR {dz2Sz VRAOHQIES RIZAISNIALLSE  Wd2all WK y@BS 2
you send the email, each user will have access to the reports for the emails that were sent under their user IL
So, in the previous example, Jane and Sue will have access to reports showing which emainies their

user IDs, but Jim will not have access to such reports.



Using the Swiftpage Online Editor

Library

When you first enter the Swiftpage online editor, you will see three tabs on thééeftl side of the

screen, Template Library, Content Editor, and Customize Templatie:A ¥ & 2dz | NB dza A y:
beta editor, you may only see two tabs, Contentt&dand Customize Template. The Template Library
functions are handled by the Template Manager in the beta editor.

Editor

Generally speaking, you will use the Template Library to manage your template as a docwaany
it, renaming it, deleting it and so on¥ou will primarily use the Content Editor tab when editing your
GSYLX | GSQ& ARmnals,BeCusdtoyhire Térfpkaté b is primarily used for streicturing
your template, including column widths, colors, adding windows and sore.followingsections
explain the functions of each of these three tabs.

Customize
[Template r Content rTemphhel

Template Library Functions

When you click on the Template Library tab, you will be presented with the busfomsn and described
below. Tip:to start creating a Swiftpage template, click omtRead Only Library button (see #4, below).
1. My Swiftpage: takes you back to the My Swiftpage portal, where you can access

Surveys, Reports and more.
Tem%late Library 2. Help: accesses Swiftpage online help.
el 3. Show Current Templatetisplays the most current version of your 8page
|Show Current Tempiste| template. { & A FOGLI IS 2yte +fft26a 2yS GSYLX I GS
GSYLJX GS¢ Aa ltglea GKS 2yS GKFG Aa 2LIS
Read Only Library 4. Read Only Library: this button accesses the Swiftpage Read Only Library. The
save As Read only | Read Only Library consists of templates ceeldby Swiftpage that cannot (in their
pelete From Read only| €20-0Nly state) be modified. However, they can each be copied as an Active template
so that you caredit them. Begin by visitinff ¢ A F (i adlin8téntplate galleryto find
Active Library a template you want to work with. Then, enter the Swiftpage online editor, click on
the Template Library tab and click on the Read Only Library button. Choose the
template you want from the list of templateendclick Submit. Nd, click on Show

| My Swiftpage |

Save

Save As
— Current Template. Finally, click on the Content Editor tab and click on the Make
— Editable Copy button. You will be asked to give the template a new name. Type in the

name and click Submit, then click on Show Current Template. Noway@ua
completely editable copy of the template that was found in the Read Only library.

5. Save As Read Only: this function is used to save your Active Templates-as read
only, so they cannot be modified. You will need to save templates as Read Only if you
are planning to send them using the Send As function (available with the Swiftpage
Team service level). Once you save a template as Reada@olyy of the template is
saved in the Read Only library.

6. Delete from Read Only: use this button to delete a témgpfrom the Read
Only LibraryNote:@ 2 dz OF yy2id RSt SGS {gATFTOGLI ISQA LINBLI2 LIz
Read Only library. You may only delete Read Only templates you have created.

Restore

Publish Template

Distribute Template

Export Template

Import a Template

10


http://www.swiftpage.com/templates/index.htm

7. Active Library: this button accesses your Active Librahych consists dilly editable templates that
you have copied from the Read Only Library. Use this button to switch between templates.

8. Save: this button saves your template. Normally, Swiftpage will save your template as you go, but
clicking this bubn before you exit Swiftpage guarantees that your work is saved.

9. Save As: click this button to make a copy of the current template under a new name. If you like the
design of one of your templates and want to edit the textut want to keep the originakimplate as
wellt use the Save As button to make an exact copy of the template for editing.

10.Rename: use this button to rename the current active template.

11.Delete:this button will give you the option to delete a template from your active library.

12.Restore: wien you click this button, you restore the template to the last time it was saved. The point
of the last save may be the last time you clicked the Save button on the Template Lalraryt may
be the last time Swiftpage automatically saved the templdi® some cases, using the Restore button
can help you recover lost information. In other cases, if you have done more work since the template
was last saved, you may lose work by clicking Restore. The Restore button is, generally, therefore on
used n the case of broken templates (i.e. templates in which code or other programming has caused
the template to function or appear incorrectly).

13.Publish Template: the Publish Template function is usexend a template from one Swiftpage user to
another within the same Swiftpage account. Click this button and you will be presented with a list of
users on your account. Highlight the user you want to send the templat@tdold down the control
key to highlight severaland then click Submit. The templateliihen be published to the other
dzZaSNDPavQad wSIFR hyté [AONINEBO®

14. Distribute Template: the Distribute Template function is used to send a template from one Swiftpage
account to a user in a separate Swiftpage account. To use this function, you must figstysetr
distribution list. Note: To do this, go to My Swiftpage > Your User Profile > Distribution List, put in the
account name and user of anyone you want to receive templates from or send templates to, and then
click Submit. In order to receive terapts from you, users in other accounts must add you to their
Distribution List as well.) When you click on Distribute Template, you will see a list of the accounts an
users to whom you can send a template. Highlight the account/user combination youamsernd the
template tor or hold down the control key to highlight severadnd then click Submit. The template
gAtf (GKSYy 0SS LlJzmftAaKSR (G2 (0KS 20$KSNJ dzaSNRa wS

15. Export Template: this button will export yotemplate in .html format and email it to any address you
desire. The export function is used primarily for two reasons: to create a file backup of your Swiftpage
template, and to create web pages out of your Swiftpage templates.

16.Import a Template: use thibutton to import templates designed outside of Swiftpage, in HTML editors
like Dreamweaver or Frontpage. Once you click this button, you will be asked to browse for your .htm|
file to import. Once the file is imported you will have a chance to re\aen verify it before it is
placed in your Read Only Library. In the Swiftpage Basic Online Editor, you cannot edit imported
templates.

11



Content Editor Functions

When you click on the Content Editor tab, you will be presented with the buttons shown acdlukl below.
1. My Swiftpage: takes you back to the My Swiftpage portal, where you can

| My 5o pea | accessSurveys, Reports and more.
Content Editor 2. Help: accesses Swiftpage online help.
e 3. Text Options, Image Options and PDF Options: each of these buttons expands «
| Text Options | larger menu with more optionsGenerally speaking, Text Options allows you to add

| and edit text, Image options allows you to add and edit images, and PDF options allow:
you to adl PDF documents and link them to your templaBee below fofurther

details. Note: each of these options require that you first select one of the windows in

your template by clicking on it. When you scroll over windows in your template, a green border

appears around them. When you click on a window to select it, the border turns into a blue border.

| Image Options

| PDF Options |

The Text Options Menu

| Top Menu | 1. Top Menureturns to the original Content Editor menu.
: 2. Help: accesses Swiftpage online help.
Text Options . .
Help 3. Editor/Spell check language: allows ytowselect the language for various
Editor Language: aspects of the online editor.
English 1\ 4. Edit Text: opens a text editing window that allows you to edit text in the

Spell checkl=nau=e=: ~  selected window of your template. See below for a complete descriptidineofext

e Y editing toolbar.
‘ Bt React | 5. Link to Surveyclick this button to link a specific line of text in your window to

one of your Swiftpage surveys.

| tink tosuny ] 6. Undo Text Update: if you have just edited text in one of your template windows,
| click this button to undo those edits.

7. Erase Window Text: this button erasall text within the selected window of
your template.

8. Refresh Template: click this button to view the mosttapglate version of your

‘ ——— | Swiftpage template.

Other Text Features

‘ Undo Text Update

‘ Erase Window Text |

12



The Text Editing Toolbar

When you click the Edit Text button on the Text Options tab, you will see a screen for typing text with the
following options. Note: always click Submit after typing text to make your changes take effect.

[Z] Source J $ 53 I U§ 1wl ‘y 1}'3 e &7
B 7 U abe| x, x* i= i= EIEE == 0= N 4w
Font v | Size v | Mail Merge v | SpeProfile -
First Row: Second Row:
15.Bold text

1. Source: allows you to edit the HTML source

16.Italic text

code. 17.Underline text
2. Clears text: clears all text 18. Strikethrough text
3. Cuttext 19. Subscript
4. Copy text 20. Superscript
5. Paste _ 21.Insert/removenumber list
6. Paste as plalr.l text 22.Insert/remove bulleted list
7. Pgste from Microsoft Word 23.Decrease indent
8. Print 24.Increase indent
9. Undo 25. Left alignment
10. R.edo 26.Center alignment
11.Find 27.Right alignment
12.Replace 28. Justified alignment
13. Zlect all

29.Insert/edit hyperlink
30.Remove hyperlink
31.Insert/edit table

14.Remove format

Third Row: 32.Insert horizontal line
36. Text font )
, 33.Insert special character
37.Text size

34.Text color

38. Mail merge fields for email personalization 35. Text background color

39. SpeProfile mail merge fields for
personalization

13



The Image Options Menu

— | 1. Top Menu: returns to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

Image Options . . . .
3. Add/Replace an Imagase this button to insert an image into the selected

window of yourtemplate or to replace the image currently therg&/hen you click this

Add/Replace an Image| PULtON, You will be asked to browse for the image to uploatbu can then choose

Replace Header Image

where to position the template within the window: Top positions the image in the

Remowve Logo

center at the top, wik text below it. Left or Right positions the image next to the text.

Other Image Features

Bottom positions the image in the center at the bottom of the window, with text above
it. Note:template windows are limited to one image each.

Change Position 4. Replace Header Image: the 6pelwide image at the top of most Swiftpage

Change Width

templates is called the Header image. Click this button to replace the header image.

Link to Survey/Web

You can select to replace the header with your own image that you upload or with an

Remowve Image

image from the Swiftpage Header Library. All dtgamages should be 600 pixels

5.

8.
9.

widet wider images will be truncated.

Remove Logo: if you are using a Swiftpage template that includes a logo and you have uploaded a loc
G2 GKS &, 2dzNJ ! & SNJ t NP @ligkths buttan & Ceindve iyperanentlyafrdm thes A T
current template. Note: removing a logo cannot be undone.

ChangedPosition: as mentioned abovéhumber 3, images can be positioned at the Top, Left, Right or
Bottom. Click the Change Position button to move the image from one positiandther.

Change Width: changes the width of the picture (the height of the picture will adjust automatically, so
the image does not skew). You will be asked how many pixels wide you want the image to be.
(Remember, for reference, that the whole tempat 600 pixels wide.

Link to Survey/Web: click this button to link the image in the selected window to a web URL.

Remove Image: this button will remove the image from the selected window.

ThePDFOptions Menu

| <Beck | TopMenu | 1. BackiTop Menuboth buttonsreturn to the original Content Editor menu.

2. Help: accesses Swiftpage online help.

[

PDF Option
Help 3. Upload a PDF: click this button to begin the process of adding a PDF and linking it
‘1) usle=d = BDFfile = tO text or an image within the selected window. You will be asked to browse for your PDF

be associated with the

s=l=ct=d suiftwindew dOCUmMent on yor computer. Note: PDFs uploaded to Swiftpage cannot be larger than

| Upload a PDF |

4MB in file size, and you are limited to one PDF document per window in your template.

2} Then link the text or

the image in the 4. Link Text to PDF: after uploading your PDF document, click this button to link text

SwiftWindow to the PDF

file uplesces s2ov= from the selected window to your PDF. You will be asked to copy and,masttype

| Link Text to PDF | the text into a window. That text will then be linked to the PDF.

| Link Image to PDF | 5. Link Image to PDF: after uploading your PDF document, this button will link the

2 swiftwindew e=n heve IMage in the selected window tgour PDF.
1 PDF file only.

To add another FOF file
first add an additional
SwiftWindow with
CUSTOMIZE TEMPLATE
Add/Delete Window
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Customize Template Functions

When you click on the Customize Template tab, you will be presented with the buttons shown and described below.

1. My Swiftpage: takes you back to the My Swiftpage portal, where you can

| My Swiftpage
access Surveys, Reports andre.
?JLT"LIE 2. Help:accesses Swiftpage online help.
3. Set Column Width: every Swiftpage template is 600 pixels wide, and every

Swiftpage template has two columns. (In some Swiftpage templates, thiedatt
SeL Colmn aith column is made as wide as possible, making the templapeapas a oneolumn
Background Colors template rather than two.) The Set Column Width button allows you to establish the

Horizontal Lines width of the lefthand column, and the rightand column will adjust automatically.
add/Delete window | SO, fOr instance, if you set the left column width at 400 pixéks right column will
Move Window be about 200 pixels wide (slightly smaller because of the automatic space Swiftpage

Lock/Unlock windew | PUtS Detween columns), so you will have adefind column that is about double the

size of the right. If you set the left column at 300 pixels,rtgbt column will also be
about 300 pixels, and the columns will appear to be an equal width. You can test different widths to
get the look you want.

4. Background Colors: click this button to change the background color oeytive template, a column
of your template or a single window. When you click the button, you can select a color (or type in an
RGB code), select which portion of the email you wish to color (whole template, column or window),
and click Submit to apply the color.

5. Horizontal Lines: @sthis button to insert horizontal lines between windows in your template.

6. Add/Delete Window: this button gives you three options: (1) add a window below the current window,
(2) delete the selected window, or (3) duplicate the selected window (duplicatdomis appear
immediately below the original)Note: you cannot delete the topmost window in a columgou have
to move it down to do that. (See Move Window, below.)

7. Move Window: this window allows you to move the selected window up or down within itsreolu
You cannot move a window from one column to another.

8. Lock/Unlock Window: use this function to lock a window so no changes can be made to it
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The E screen in Swiftpage for SalesLogix: Drip Marketing

The second tab on the Swiftpage for SalesLégixé & ONB Sy A& (GKS 5NRALI al NJ S

+ Swiftpage for SalesLogix . =, I:I]l[
~Messages— 1 1 Info g
No new messages
Account: SageSummitDemo
User: idoescher
Send Email  Drip Marketing
Select a Campaign to reveal options...

Drip Campaigns [ Status | Targets | Send s | Sync | SyncBy | NextStage | NewHistory | New Scores ‘,,

Sample Anchor Campaign  Complete 0 idoescher None 0 0

Test Campaign #1 Build 0 jburgess None All 0 0

Test Duration Campaig...  Suspended 13 None All 0 0

Testl Complete 73 dogdon None 146 0

Test2 No Targets 0 None All 0 0

Show Status: ¢ All ¢ Build ¢ No Targets [Active]  Active (" Suspended ¢ Complete :
View I Manage |

Sync targets in Drip Campaign et Stage Hesults Clear Syne Status ]

~Muodify Drip Campaiagn targets =

I Latest Contacts :J
" Selected Contacts or current Contact [from active view] Group Sync Targets |
" Lead group: I_qq Hoc Group j A Targets |
(" Selected Leads or current Lead [from active view)
" SLX Campaign: I iR AoWs it Conversion _:J Femove Targets |

Swiftpage !3 -Account- | Help I Cancel
>V Page

The Drip Marketing tab lists all of your Swiftpage Drip Marketing Campaigns in the window at the top, along
with information on what status the Campaign is in, how many targets it contains and other information.
Ralio buttons below the Campaign list allow you to filter which Campaigns you are seeing (based on status
and number of targets).

On this screen, there amight main functions:
1. View: this button takes you to the Drip Marketing Campaign editor foistilected Drip Marketing
Campaign.

2. Manage:click this button to be redirected to the Swiftpage online Drip Marketing Campaign Manager,
where you can create and edit Drip Marketing Campaigns.

3. Sync targets in Drip Campaign: click this button to sync thgetain your Drip Marketing Campaign
with your SalesLogix databasé updates your Drip Marketing targets with the most current
SalesLogix database information. When you select it, you will receive a confirmation screen. Click Ye
and you will be notifid that the contacts have been updated

4. Get Stagdresults: use this button to import the results of your Driprikéting Campaigns into your
SalesLogidatabase.There will be a number in the New History or New Scores at the top of the Drip
Marketing windav if a particular Campaign has results to import into SalesL¢ghis function ishe
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same as th&etrievingScores function to be discussida subsequentsection, but is used for Drip
Marketing Campaigns as opposed to single Swiftpage email bl&gteh you click this button, the

following screen will appear:
Drip Marketing Campaignresults x|

Select a Stage from: Testl

test campaign Email Blast
sync Alert 73 0

*Note* Only stages which have executed and have data to retrieve are shown.

Create Swiftpage history ds for the targets who were part of the selected stage
based on selected retrival options.

¢ Create History for Targets with a Non-zero email score (Emailwas opened, bounced, failed, ete

¢ Create History for Targets included in the stage (passed the stage filters)

(" Do Not create History records for these Targets. (These targets will be ignored in future requests)

Submit | Cancel |

Each Stage from yolrip Campaign with results to write shows up here, as well as the number of new
History and new Scores results to write. Seée8tage at the tomndthen select howyou want to

write History for those targets. When you have selected the option you whcit, Bubmit. A

confirmation window will appear, telling you that the results have been successfully imported.

Clear Sync Status you have set a Stage in yournfpMarketing Campaign to require a sync prior to
GKS {GF3SQa SESOdziAz2zysz @2dz OFly Of SINJ GKS ySSR
{eyO {0 (dao hyOS @2dz R2 (GKAAX GKS a{eyO .e&¢

Group Sync Targets: if you are using a specific SalesLogix group as the target group for a Drip Market
Campaign, the Group Sync Targets button allows you to keep your Drip Campaign contact list current.
Select your Group using the radio buttonsinth@ 2 RA ¥& S5NALI / | YLI ATy G NJ

Marketing tab. Then, lien you select the Group Sync Tardatston, the following screen appears:
x|

Drip Marketing campaign: Testl

*Note* Only the first 10 targets are shown in each Sync category. ‘Do Not Solicit’ targets ignored!

Matched | Missing | New |
Alba, Jessica Alba, Jessica
Anthony, Carmelo Anthony, Carmelo
Bacon, Kevin Bacon, Kevin
Balboa, Rock Balboa, Rock
Brady, Wayne Brady, Wayne
Buffet, Warren Buffet, Warren
Farley, Chris Farley, Chris
Ferrell, Wwill Ferrell, Will
Hanks, Tom Hanks, Tom
Harding, Nick Harding, Nick
Total: 12 Total: 61 Total: 0

Select Sync options:

~Matched [ Missing 1 [ New
* Update (all data fields) (¢ Remove = Add
" Remove " lgnore £ |gnore
Targets that are in both the Targests that are in the Drip Targets that are in the selected
selected SLX group and the marketing campaign list, but not  SLX group, but not in the
Drip marketing campaign list in selected SLX group Drip marketing campaign list

Apply changes I Cancel I
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This window showgou how many contacts in th®alesLogigroup matched with Drip Marketing
contacts, how many armissing and how many arew. Select the radio buttons you desire
update or remove matching targets, remove or ignore missing targets, and add or ignore new
targets. When you have selected the mpts you want, click Apply Changes and you will receive a
confirmation screen telling you how many targets were updated, removed, added or ignored, as
well as the new total number of targets in the Drip Marketing Campaign.

7. Add Targets: this button is uséal add targets to Drip Marketing Campaigns. Select targets from the
Ga2RATFTE S5NRLI /FYLIFAIyYy {F NB StCoatactGEolp] Jerofed doftacts K S
or current contact, Lead Group, Selected leads or current lead, or SLX Campaign.owbelest your
targets and click the Add Targets button, the following screen appears (similar to send screens):

Update Drip Campaign list... i x|
Campaign: Test Duration Campaign #1

Targets: 12
When: 3/10/2010 5:57:43 PM [Now]

SPE Account: SageSummitDemo

SPE UserlD: idoescher

Step 1 of 3: Complete.
utstulnfelupurafaispuiuyufefaiaiusisiajeluruaaiefuiayuieg

Add Targets to Drip Marketing campaign ?

Yes View Targets | Cancel |

Click Yes to add the targets to your Drip Marketing Campaign and you will receive a confirmation
screen telling you how many Targets are nawour Drip Marketing Campaign.

8. Remove Targetsise this button to remove targets from your Drip Marketing Campaign. Select targets
FNRY G(GKS daz2RATE& S5NALI /I YLI A3y tiQontdst&SiodpsSelacd i A
contacts or current catact, Lead Group, Selected leads or current lead, or SLX Campaign. When you
select your targets and click the Remove Targets button, a screen similar to the one shown above for
Add Targets appear<lick Yes toemovethe targetsfrom your Drip Marketig Campaign, and you will
receive a confirmation screen telling you how many Targets are now in your Drip Marketing Campaign
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The S Screen in Swiftpage for SalesLogierés, arveys,
Reports and Call Lists

2 KSy @&2dz Of AO] 2y SaefogixgaHe Bdbred; SUSeyss Reabortd ah@GAll Listg window will

open:

| SN I NB a2YS 2F GKS aAYLIX S FdzyOtrazya 2F GKS a{ ¢

1.

arwd

Online Reports: click this button to be taken online to the Email Reports section of Swiftpage to view
your onlinereports for your email blasts.

How To: Swiftpage Call List: click this button to be taken to an online help video on Swiftpage Call List
How To: Swiftpage Surveys: click this button to be taken to an online help video on Swiftpage surveys
Help:launche@ y f Ay S KStLJ F2NJ G4KS {gATFTOLI IS F2NJ {IfSa
Cancel: closes the window.

Other functions of this screen are explained in subsections.

Retrieving Scores
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