Sage Sa\lca?ﬂ}%ix
E-marketing

Sage SalesLogix E-marketing Quick Start Guide To:
Call Lists
This Quick Start Guide takes you through generating a Call List in Sage SalesLogix Client:

1. Click on the E-Marketing button at the top of SalesLogix. Click on the Call Lists tab at
the top:
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2. Within the Sage SalesLogix E-marketing Call list, you have the ability to filter the list.
The filter options are listed below:

Emails history Records - filter based on the type of record (Contacts, Leads, Campaigns or
Email Tag).

Emails sent by — filters based on which SalesLogix user sent the email.
Assigned to - will generate a call list based on which SalesLogix user a contact is assigned to.

Score update within last __ days - this filter allows the user to create a call list based on the
score of a contact that had been updated within the selected time frame.

Status - there are multiple options for filtering by status. These options are as follows: bounced,
clicked, duplicate, failed, invalid opened, opted-out, suppressed and unopened. This allows a
SalesLogix user to easily create a call list based on the data within SalesLogix.

Score — set will create a call list based on the scores of a contact within an email blast or Drip
Marketing campaign.

3. Now, click on the Generate Call List button to create your Sage SalesLogix E-marketing
Call List. Here, you will see a list of contacts being listed with the highest score at the
top, based on the criteria you have set for filters:



Send Emails | Drip Marketing | Email Results | Surveys  Call Lists |

r—Filter for email hiztony record:
+ Contacts IAII Cantacts j i Eampaigml j
 Leads I j " Email Tag I j
—Filter
[~ Emails sent by IWEt't'J army j ¥ Score update within last (60 | daps r S'3Elfl3|> v“EI vl
[~ Assigned To Iwehh, &y j [~ Status IBnunced 'l

Generate Call List |

Caontacts I Leads |

% Create Call lisk group. . Expart... Recards shawn: 11

Mame |f—'u:u:nunt |F'hone |5core IStatu& |I:Iic:k$ |I:I|:|en$ I.t'-‘msigned Ta Email Tag &
lapczynzki, marlene test [222] 222-2222 100 Clicked 3 1
lap, mar test 1111111111 K Clicked 2 1
lapczynzki, marlene test [222) 222-2222 E1 Clicked 3 1

[111]111-1111 : Clicked 2 1
Anthony, Carmelo MEBA AllStar Co. 10 Opened 0 1
lap, mar test 1111111111 0 In0pened 0 0 test
lap, mar test 1111111111 1] Un0pened 0 1] |
lapczynski, marlene test [222) 222-2222 0 UnDpened 0 0 test
lapczynzki, marlene test [222] 222-2222 0 In0pened 0 0 i
T bobmmber bk MA41444 4444 n I L eml e, n n
i | of

-Accaunt- | Help | Cloze |

4. The Call List page allows you to view your contacts information and interaction details
with the email. Double click on the top contact to be taken to his/her information.

There is also an option for creating a Call List group based on the contacts that are in the
generated call list. Also, the call list that is created can be exported to an Excel
spreadsheet (.csv file).




